


Did you know…
A leaky faucet dripping  
at the rate of one  
drip per second can  
waste more than  
3,000 gallons per year?

It's The Law!
In Miami-Dade County,  
watering outdoors is not allowed 
from 10 a.m. to 4 p.m. daily.

Residents and businesses 
with odd-numbered addresses 
can water on Wednesday and 
Saturdays. Those with even 
numbered addresses can water 
on Thursdays and Sundays.

For questions concerning 
your account, please contact our 
Customer Service Call Center  
305-665-7477 
Monday - Friday 
8 a.m. - 7 p.m. 
or visit us online 
www.miamidade.gov/water

Follow us on social media
 miamidadewater

 @miamidadewater

 @miamidadewater

Important Dates in March
Clean, safe drinking water is never something to take for granted and there are specially designated weeks in 
March scheduled to remind us how important our groundwater is for health and economic purposes.

March 11-17, 2018  
National Groundwater Awareness Week
When you consider the following statistics, you will be surprised at how much water plays a role in our everyday lives.
Did you know that 
• �Approximately 60% of groundwater withdrawn worldwide is used for agriculture? The rest is almost equally 

divided between the domestic and industrial sectors
• �Groundwater is the world’s most extracted raw material with withdrawal rates currently in the estimated 

range of 259 trillion gallons a year.
• �In many nations, more than half of the groundwater withdrawn is for domestic water supplies and globally it 

provides 25 to 40% of the world’s drinking water.

March 19-25, 2018:  
National Fix a Leak Week
Every drop of water matters. The 10th annual Fix a Leak Week, which will take place March 19- 25, 2018, is 
an opportunity to remind people to protect and preserve our most precious natural resource – drinking water. 
Finding and fixing leaks inside and outside your home to save valuable water and money is something you can 
do all year long – especially when you consider the following facts:

•  �10 percent of homes have leaks that waste 90 million gallons or more of water per day
• �Minor leaks account for more than one trillion gallons of wasted water each year and is equal to annual 

household water use in 11 million homes
• �A shower leaking 10 drips per minute wastes more than 500 gallons per year
• �Replace old toilets with WaterSense labeled models and save 13,000 gallons of water a year for the average family

For more information on Fix a Leak Week, http://www.miamidade.gov/water/leak-detection.asp.

Resolve To Be Nicer To WASD’s Infrastructure  
In 2018: Cease The Grease  
And No Wipes In The Pipes 
WASD is investing billions of dollars to upgrade the department’s plants, 
pipes and pump stations and we can all make a difference to make sure 
these improvements last for decades to come. In 2017, staff had to 
respond to 735 clogs throughout the County to clear lines 
and fix pipes and equipment that resulted in $588,000 worth 
of repairs.

If each person only flushed toilet paper and human waste 
down the toilet and refrained from disposing of oil and food 
scraps down the kitchen sink, hundreds of unnecessary clogs – 
including sewer back-ups at your home – could be avoided. 

For more information, go to http://www.miamidade.gov/water/
think-before-you-flush.asp

The toilet is not  a trash can.THINK BEFORE  YOU FLUSH.

CAN IT. COOL IT. TRASH IT.
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